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If there is a discrepancy between an LDH Policy and a Program Office or facility policy, the LDH
policy shall govern/overrule/supersede the conflicting section within the Program Office or
facility policy.

I. POLICY STATEMENT

It is the policy of LDH to establish formal procedures for employees, contractors and other individuals to
report issues or ask questions associated with LDH’s policies, conduct, practices, or procedures believed
by the individual to be a potential violation of criminal, civil or administrative law

II. APPLICABILITY

This policy applies to all Louisiana Department of Health Employees and Contractors

II1. POLICY PROVISIONS

All employees are required to report any reportable incidents.
o Reportable incidents include but are not limited to:
= Any instance where an employee or contractor has reason to believe that
another employee or contractor is engaged in or plans to engage in conduct
prohibited by the Compliance Plan;
= Any instance where an employee or contractor has reason to believe that any
other person or entity associated with the LDH plans to violate the standards of
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conduct or the policies and procedures contained in the Compliance Plan or any
other statutes, regulations or policies to which the LDH is subject;

= Any instance where an employee or contractor is instructed, directed or
requested to engage in conduct prohibited by the Compliance Plan or any other
statutes, regulations or policies to which the LDH is subject;

= Any instances, issues or questions associated with LDH’s policies, conduct,
practices or procedures with respect to a Federal health care program believed
by the individual to be a potential violation of criminal, civil or administrative
law.

= Any other instances which employees or contractors believe may involve illegal
or questionable activity associated with the operations of LDH.

Employees or other individuals may report incidents through any of the following mechanisms:

e Report to their immediate supervisor

e Report to their Compliance Liaison

e Report to LDHreportfraud@Ia.gov (this may be done anonymously or the individual may provide
their name, phone number or other identifying information)

In those circumstances where an employee feels uncomfortable reporting to their immediate
supervisor or Compliance Liaison and wants to report to someone outside of their organizational
unit, they may report to one of the following:

e Compliance Officer in the Office of the Secretary

e Compliance Investigator in the Office of the Secretary

e Director of Internal Audit

Supervisors and Compliance Liaisons receiving reports will forward reports to one of the following:

e Compliance Officer in the Office of the Secretary
e Compliance Investigator in the Office of the Secretary
e Director of Internal Audit

Reporters may request to remain anonymous by informing the individual they are reporting to that they
wish to remain anonymous or by using the LDHreportfraud@Ia.gov email address and indicating their

wish to remain anonymous in that email. Any individuals who are involved in the review and
investigation processes will maintain the anonymity and confidentiality of reporting individuals.

The reporting methods will be publicized through the following methods:

e A statement will be included at the bottom of each LDH Today newsletter providing
the email link to make reports.

o Aflyer will be posted on bulletin boards in various locations throughout LDH.

e Reporting methods will be included in all compliance training provided by LDH to
LDH staff and contractors.
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LDH maintains an affirmative duty to protect its employees from harassment, reprisal, or
retaliation. This protection extends to any employee making a good faith complaint of a
reportable incident, as well as those employees providing information or participating in the
investigative process. Employees can be assured that if a complaint is made and an
investigation reveals that harassment, retaliation or reprisal has occurred, disciplinary action
shall be imposed on the offender, up to and including dismissal.

IV. RESPONSIBILITIES

All LDH employees and contractors are responsible for reporting any reportable incidents through one
of the above listed reporting mechanisms.

Supervisors and Compliance Liaisons are responsible for referring reports they receive to the
LDHreportfraud@la.gov email, Compliance Officer, Compliance Investigator or Director of Internal
Audit.

V. DISCIPLINARY ACTIONS

Any employee who violates this policy may be subject to disciplinary action up to and including
dismissal from employment.

VI. REVISION HISTORY

Date Revision

March 2, 2020 Policy created
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